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November 9, 2016

Logan Isaac
509 Valley Drive
Durham, North Carolina 27704
Dear Mr. Isaac:
Thank you for contacting the Office for Institutional Equity (OIE) regarding concerns
related to your work with and application for admission to Duke University Divinity School
(Duke Divinity). When we met and in provided documents, you complained you had been
treated in a negative manner and retaliated against based upon your status as a veteran .
During our meeting and in documents, you complained that:
•
•
•
•

you had not been accepted as a Duke Divinity doctoral student
you had not been employed as a Duke Divinity preceptor in a sufficient
number of classes
a Duke Divinity administrator breached your confidentiality by sharing
comments you made to him with Duke Divinity administrators
more recently, flyers you posted in Duke Divinity, for a class you are teaching
in the Department of Political Science, were removed

As part of the investigation, Jeff Conklin-Miller, Ellen Davis, Warren Kinghorn, Kori Robbins
and Daniel Struble were interviewed. Relevant documents were also reviewed . This letter
will summarize the investigation of your complaints, the determination and any
recommendations .
In addition to the above, you also raised concerns with respect to the representation of
veterans among Duke Divinity faculty, students and staff. You also were concerned about
events in which you felt there was either a lack of participation by you or other veterans.
You relayed there were incidents that occurred several years ago that tended to stereotype
you as an "angry veteran ." As an example, you indicated a Duke administrator spoke with
you about your interactions with one of his staff. As I relayed to you, those concerns are
taken seriously. However, as I indicated, they are not properly addressed through this
investigation, but through other resources.
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You reported you applied to the Duke Divinity Doctor of Theology Program, were
interviewed, but not accepted. You explained you spoke with Ross Wagner, the program
director and received guidance on how to improve your application. You said you
reapplied for admission and had improved your qualifications. You reported that,
nonetheless, during the second application process, you did not receive an interview and
were not accepted into the program. You also said you were uncertain whether your
application package had been properly updated and reviewed. You related you did not
receive a decision letter at the same time as other applicants.
You indicated you had been very involved in issues surrounding veterans at Duke Divinity.
You explained you discussed issues with the former dean and Ellen Davis, the former
interim dean. You explained Dr. Davis suggested you speak with Daniel Struble, Duke
Divinity Dean of External Relations who is also a veteran. You relayed you and Mr. Struble
met in April 2016, however, without your knowledge, your concerns about the
representation of veteran on campus had already been shared with Mr. Struble.
You also said you met and spoke with Mr. Struble in confidence, but he later shared the
substance of the meeting with others. You said Mr. Struble met with Dr. Davis, Jeff ConklinMiller, Associate Dean for Academic Program and Warren Kinghorn and discussed the
concerns you shared with him. You indicated you learned of the meeting when Mr. Struble
sent you an e-mail and copied Dr. Davis, Mr. Conklin-Miller and Dr. Kinghorn. You
explained you realized "anyone at the hiring committee would know it was me that talked
with Struble."
You also complained of retaliation in the selection of Duke Divinity preceptors. You
explained Duke Divinity preceptors are "term to term" contract employees and their
responsibilities are similar to those of teaching assistants. You reported you began
working at Duke Divinity in January 2016 as a preceptor. You complained that you were
the only preceptor assigned to an evening class with a smaller number of students. You said
another preceptor was assigned to two classes with more students.
When interviewed, all of the individuals indicated there were no adverse actions taken
because of your veteran status. Dr. Conklin-Miller reported he did not engage in any
discriminatory conduct towards you or treat you in a negative manner because of your
veteran status.
Dr. Conklin-Miller relayed preceptors are hired on a semester by semester basis . Dr.
Conklin-Miller said they "generally start by looking at the student population ." Dr. ConklinMiller explained preceptor hires typically begin with Duke Divinity doctoral students. Dr.
Conklin-Miller relayed sometimes non-doctoral students are hired as preceptors.
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In discussing the preceptor hiring process , Dr. Conklin-Miller indicated Kori Robins, the
former registrar for Duke Divinity, would present him with a list of proposed preceptor
hires - the pairing of preceptors and classes. Dr. Conklin-Miller said he rarely changed the
pairings. Dr. Conklin-Miller indicated the general expectation was Ms. Robins would begin
with pairing doctoral students and those individuals specifically requested by faculty to
precept for a class.
Dr. Conklin-Miller reported you are currently serving as a preceptor for a Duke Divinity
course . Dr. Conklin-Miller acknowledged you had previously served as a preceptor for an
evening class during Spring 2016. Dr. Conklin-Miller explained this was the first incident in
which Duke Divinity had preceptors for an evening class. Dr. Conklin-Miller said his office
has no control over how many students enroll for a course. Dr. Conklin-Miller explained
that if a class, because of enrollment, does not occur, the ass igned preceptor would not
serve as a preceptor. Dr. Conklin-Miller indicated one of the evening classes was cancelled
due to low enrollment
During her interview, Ms. Robins denied engaging in discriminatory or retaliatory conduct
towards you. Ms. Robins relayed she primarily selects "preceptors from the doctoral
students, then checks with the instructors." Ms. Robins indicated there are generally over
one hundred students on the list to serve as potential preceptors . Ms. Robins reported
faculty "tend to prefer doctoral students." Ms. Robins also said, "Logan doesn't have much
teaching experience." Ms. Robins acknowledged you served as a preceptor for an evening
class. Ms. Robins said there was insufficient enrollment for the other classes to proceed.
Ms. Robins was also questioned about the complaint that you had been subjected to
retaliation based upon your meeting with Mr. Struble and the subsequent meeting with Dr.
Davis, Dr. Conklin-Miller and Dr. Kinghorn. Ms. Robins stated she had "never been in a
meeting with Jeff Conklin-Milland Dan Struble in her life." Ms. Robins also said there was
no retaliation on her part with respect to the preceptor appointments. Dr. Conklin-Miller
related he did not believe Ms. Robins was aware of the concerns raised at the meeting.
Dr. Kinghorn, a Duke Divinity assistant professor, confirmed he attended the meeting with
Mr. Struble, Dr. Davis and Dr. Conklin-Miller wherein the experiences of veterans at Duke
Divinity was discussed. Dr. Kinghorn said the context of the meeting was "how could they
address the quality of the experience of student veterans." Dr. Kinghorn reported, "The
meeting was not about Logan ... about students ." Dr. Kinghorn explained the meeting did
not include any discussion that would have been retaliatory and said there was "no
annoyance or anger about Logan raising the issue ." Dr. Kinghorn said your name was
"mentioned - just because of the context of his concerns ." Dr. Kinghorn related,
"Overwhelmingly [the] tone was how to constructively engage with the substance of his
concerns. Not so focused on Logan [but] to what extent can they learn from the concerns he
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raised." Dr. Kinghorn stated the "context of the meeting was the Divinity School doing a1l it
could to make the school a welcoming place for veterans."
Dr. Davis indicated you are a former Duke Divinity school student and acknowledged
meeting with you. Dr. Davis said she did not recall you raising any personal concerns
during the meeting, but "believes Logan was concerned about the Divinity School in general
not having enough veterans on staff." Dr. Davis indicated she suggested you talk with Mr.
Struble. Dr. Davis said she "very much doubts she would have said you and Mr. Struble
have a confidential conversation ."
Dr. Davis also acknowledged attending the meeting with Mr. Struble, Dr. Kinghorn and Mr.
Conklin-Miller. Dr. Davis reported the meeting was not focused on any individual or
personal concerns, but rather "about the school and students in genera." Dr. Davis also said
it would "not have been normal to invite Logan. The meeting was not person to Logan." Dr.
Davis also explained that it would have been unusual to invite a former student to attend
the meeting.
Mr. Struble was interviewed and relayed he is a retired U.S. Navy veteran who serves as the
interim director of Duke Divinity Center for Reconciliation and has a role with
development. Mr. Struble denied that he discriminated or retaliated against you. Mr.
Struble said he never engaged in any negative conduct towards you.
Mr. Struble indicated Dr. Davis likely suggested you talk with him because he is also a
veteran, though he has no official role with Duke Divinity students or veteran group. Mr.
Struble said he met with you, but did not recall any reference by you that the meeting was
confidential. Mr. Struble said you seemed upset because you were not admitted to the
doctoral program at Duke Divinity. Mr. Struble said he was aware the doctoral program
was competitive with approximately only five spaces . Mr. Struble added that you believed
"veterans should be a privileged group." Mr. Struble indicated he explained to you that he
"could only speak to his own experience" and could "not speak for veterans in general."
Mr. Struble acknowledged meeting with Dr. Conklin-Miller, Dr. Davis and Dr. Kinghorn. Mr.
Struble reported he believed you wanted something done as a result of meeting with him.
Mr. Struble said he and the others met and "thought they could do better for veterans ." Mr.
Struble described the meeting as productive and said, "At the meeting, no one seemed
angry about the issues Logan raised."
During his interview, Dr. Wagner reported he serves as director of Duke Divinity Doctor of
Theology Program. According to Dr. Wagner, you applied for admissions to the doctoral
program in 2015, but were not admitted. Dr. Wagner indicated you applied again in 2016,
but were not admitted.
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Dr. Wagner acknowledged meeting with you after you were not admitted. Dr. Wagner said
he likely provided you with feedback, but it would have been clear that, if you reapplied, he
could not guarantee your admission to the program. Dr. Wagner said he "would never tell a
student she or he would be admitted ... that would be irresponsible."
Dr. Wagner denied that you were discriminated against in your application for admission
to the Duke Divinity doctoral program. Dr. Wagner said you were not treated in a less
favorable manner because of your veteran status . Dr. Wagner related both of your
applications were properly reviewed and managed within the admissions process.
Dr. Wagner indicated admissions decisions are made by a committee and no one on the
committee communicated anything negative about your veteran status. Dr. Wagner
indicated there were concerns regarding whether you were equipped to perform doctoral
research with Duke Divinity faculty. Dr. Wagner said the strength of the applicant pool
differs each year and you were fairly judged each year against the applicant pool.
In assessing a complaint of discrimination, there must be reasonably sufficient evidence
that adverse employment or educational actions were taken which were motivated by a
protected class, such as your veteran status, race, color, country of national origin, religion,
sex, genetic information, sexual orientation, gender identity, gender expression, etc. The
evidence must support a finding that your veteran status or other protected class was a
factor in the denial of your admission into the Duke Divinity doctorate program, the alleged
breach of confidentiality, your non-selection for additional preceptorships or some other
term or condition of your employment or education.
As I communicated to you when we spoke, the investigation of this matter did not reveal

sufficient evidence that your veteran status or any other protected class was a factor in
your non-selection, denial of admission or alleged breach of confidentiality . There was
insufficient information to demonstrate adverse actions were taken against you because of
your veteran status. The information established legitimate, non-discriminatory reasons
with respect to your denial of admissions to the doctorate program and the number of
classes for which you were assigned to serve as a preceptor. As such, our office does not
find a violation of the non-discrimination policy. There was also insufficient evidence of a
breach of confidentiality.
Duke's non-discrimination policy prohibits retaliation. You have the right to raise concerns
or file a complaint regarding discrimination or inequitable treatment based upon a
protected class, such as veteran status. This is sometimes referred to as "protected
activity." Retaliation occurs when an adverse employment or educational action is taken
against an individual because he/she has participated in the protected activity .
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In order to show that retaliation has occurred , a causal connection between the protected
activity and the adverse action must exist and be demonstrated . In the present case, there
must be reasonable information that supports or shows any adverse employment or
educational action was motivated by the concerns you raised in connection with your
status as a veteran or issues involving veterans and the university or Duke Divinity School.
The information garnered in the investigation legitimate, non-retaliatory reason for actions
taken with respect to your work as a preceptor and/or your application for admissions.
Moreover, there was insufficient demonstration of a causal connection . As such, I do not
find that you were subjected to retaliatory conduct
With respect to your most recent concern involving the removal of flyers about a course
you are teaching, my understanding is the removal was not connected to your veteran
status . My follow-up indicated the flyers were removed because the flyers seemed to
inaccurately communicate that a Duke Divinity faculty was co-teaching the class. I
understand this faculty requested that you remove the flyers from Duke Divinity. Also, the
class you are teaching is not a Duke Divinity class, but rather being offered through the
Department of Political Science. Additionally, my understanding is because of the nature of
the class you are teaching is similar to a class being offered within Duke Divinity, the flyers
could possibly cause confusion regarding which class for which Duke Divinity students are
actually registering . If you have additional information about this situation, please feel free
to provide it to me.
As a reminder, you have the right to contact our office to raise concerns or file a complaint

I also explained that OIE policies prohibit retaliation against you for doing so.
We have an open door policy at OIEand you are always free and encouraged to contact me
with additional information or questions. Thank you again for contacting us.
Sincerely,

Cynthia W. Clinton, J.D.
Assistant Vice-President, Harassment
and Discrimination Compliance

